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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:
LAKI SHA REASNOVER

v No. 16-0383
PEOPLES GAS LI GHT AND COKE
COMPANY

Compl aint as to my information
was fraudulently used to
provi de gas service at a

| ocation I never resided at in
Chi cago, Illinois.

N N N N N N N N N N N N N N

Chi cago, Illinois
August 29, 2016

Met pursuant to notice at 10:00 a. m
BEFORE:

MR. JOHN RI LEY, Adm nistrative Law Judge.

APPEARANCES:

MS. LAKI SHA REASNOVER

4723 Sout h Chanmpl ai n

Apt. 1

Chi cago, Illinois 60615
appeared pro se;



1 APPEARANCES: (Cont'd.)

2
CHI CO & NUNES, P.C., by
3 MR. MARK W WALLIN
333 West Wacker Drive
4 Suite 1420
Chi cago, Illinois 60606
5 appeared for Respondent.
6
ALSO PRESENT:
7
MS. TARSA TUCKER
8 Peopl es Gas Representative.
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SULLI VAN REPORTI NG COMPANY, by
19 Teresann B. Giorgi, CSR

084- 000977
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W t nesses:

NONE

APPLI CANT' S

NONE
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Comm ssion, | call
Docket No. 16-0383.

This is a conplaint by Lakisha
Reasnover versus Peoples Gas Light and Coke Company,
as to ny information was fraudulently used to
provi de gas service at which the Conpl ai nant has
never resided at in Chicago, Illinois.

And Ms. Reasnover, you are proceedi ng
wi t hout an attorney here today, is that correct?

MS. REASNOVER: Yes.

JUDGE RI LEY: Okay. Let the record reflect that
you are entitled to obtain the services of counsel
anytime you want during the course of the
proceedi ng, but they would have to take the record
as they find it. W, couldn't go back and start
over.

But for now you're proceedi ng without
counsel, is that correct?

MS. REASNOVER: Yes.

JUDGE RILEY: And the service address you're

tal king about is 944 West 76th Street in Chicago?
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MS. REASNOVER: Yes.
JUDGE RI LEY: M. Wallin, would you enter an
appearance for the record?
MR. WALLI N: Yes, your Honor.
Mark Wallin on behalf of Peoples Gas.
My address is 333 West Wacker Drive, Suite 1420,
t el ephone address is 312-884-5652.
JUDGE RI LEY: Thank you
And, Ms. Reasnover, your conpl aint

says that you've never had any connection with this

addr ess.
MS. REASNOVER: Never owned no property. " ve
been renting ny whole -- all nmy years. ' ve never

owned no property at all.

JUDGE RI LEY: W thout regard to that, though,
you say you've never resided at this 944 --

MS. REASNOVER: Never resided. Never stayed
t here. Never stayed there at all.

JUDGE RILEY: Are there any relatives with your
name that would have --

MS. REASNOVER: No. No.

JUDGE RI LEY: And what, you just started
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receiving bills for this --

MS. REASNOVER: | never received a bill.

JUDGE RI LEY: \What pronmpted you to file a
conplaint, | guess is my question.

MS. REASNOVER: Because | had a credit report
pul | ed and they told me that was on ny credit. So,
at that point | contacted Peoples Gas and | left a

noti ce sonmebody has used my information

fraudul ently. | never resided there. Never had no
connection for that property at all. | ve been at
4723 for over 9 years and prior to that | was

staying in other residences renting. Never stayed
at 944 West 76th Street.

JUDGE RI LEY: But you haven't been billed for
any services from - -

MS. REASNOVER: No.

JUDGE RI LEY: -- Peopl es Gas.

MS. REASNOVER: No.

JUDGE RI LEY: M. Wallin, what's Peoples Gas'
take on this?

MR. WALLIN:  Your Honor, an account was created

under Laki sha Reasnover's in June of 2011, it's a
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non-residential. And as a result, identification
needed to be verified.

In person Ms. Reasnover canme to a
contractor of Peoples Gas, provided a Soci al
Security card and state issued ID driver's |icense,
| believe at this point in order to initiate the
account . It was verified. The account was created.
The account was only created after her identity was
established in person.

In addition to that, Peoples Gas, |
think this was |ater on after the fact, went to the
Cook County Recorder of Deeds' office and there's a
contract for deed under Ms. Reasnover's nane for
t hat address.

So, it's our position that we have no
reason to believe that there was an identity theft,
havi ng done the in-person identification and having
a contract for deed also from June of 2011, |
believe, in Ms. Reasnover's name.

JUDGE RI LEY: Now, does Peoples Gas have records
that she was billed at that address and paid for

gas?
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MS. TUCKER: There was no actual gas bill that
was in her name, but we have documents that show
t hat she was the owner of the property, the building
account -- let me see if | have a bill.

MR. WALLI N: (Tendering.)

| ve provided one.

| don't believe these are all the
bills, Judge. These are just a handful of the nore
rel evant. ..

JUDGE RI LEY: "1l show this to the Compl ai nant
(i ndicating).

Somehow Peopl es Gas had your nane.

MS. REASNOVER: They never received a paynment
from me. |'ve never received none of this. The
owner of that property was someone named Robert
Johnson. That's who the property was and that's who
must have been paying these bills. | never received
nothing until | got a credit report, that's when |
contacted them and said, You guys have all owed
someone to use nmy information. And they can show
you nothing that | paid with nmy informati on on that

property. | never received no paynents -- they
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never received no paynments from ne. | never even

got a bill.

My bills have always came to where |
resided, which is 4723. | don't own no conmmerci al
property at all, sir.

JUDGE RI LEY: Let the record reflect that
4723 is actually South Chanplain --

MS. REASNOVER: That's where | rent.

JUDGE RI LEY: -- right?

MS. REASNOVER: Yeah, that's where | rent.

MR. WALLI N: Ms. Reasnover also actually
menti oned M. Johnson. M. Johnson is also -- or
was an owner of the 4723 South Champl ain, as well.

| believe that property was foreclosed

upon and it's no | onger owned by him But for a
peri od overl apping the time when Ms. Reasnover has
lived there, he was al so an owner of that property.

JUDGE RILEY: Well, is Ms. Reasnover responsible
for any of the sums that are on these bills? |
mean, was she ever sent a cancellation notice or a
past due notice? | mean, one of those bills had a

bottom |line of some $14, 000, with her name as the
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account hol der.

MR. WALLIN: They were sent to the property,
which is where the account was set up, if I'm not
m st aken, and | believe that a number of notices
were sent to the property.

JUDGE RI LEY: Now, is it Peoples Gas' position

Ms. Reasnover is responsible for the current bal ance

at this address, at the 944 address?

MR. WALLIN: As the creator of the account, yes,
that's our position.

JUDGE RI LEY: Was this an adverse credit report
t hat you received or just a credit report?

MS. REASNOVER: A credit report. And when |

received the credit report they told me somet hing

was on there. And | was l|like, Well, let me

contact -- | contacted all the credit bureaus and
did everything I needed to do. | contacted Peopl es
Gas and | told them Look, I've got a police report.

Somebody actually used ny information. You guys
all owed for someone to use ny information. | never
received anyt hing. | ' ve been getting assistance

with my gas bill where | reside at 4723. Now, for

10
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themto | et someone create a bill that's huge and

for me to be responsible for it -- and | never
stayed there. | never had no connections there at
al | .

JUDGE RI LEY: Never been an owner or tenant.

Not hi ng.

MS. REASNOVER: No, never; never been a tenant.

|"ve been there -- |I've showed the prove that [|'ve
been at 4723 over 9 years, renting there.

JUDGE RI LEY: And does Peoples Gas -- do your
records show that Ms. Reasnover is a tenant
there -- or the owner, at 9447

MR. WALLI N: At 944, yes.

JUDGE RI LEY: Ot her than billings, do you have
any other documentation? 1|s there a |ease or a
deed?

MR. WALLIN: Yes. Your Honor, we have a
contract for deed. And that's the in-person
identification (tendering).

JUDGE RI LEY: Ms. Reasnover, what counsel has
shown me, both your name and M. Johnson's nanme

appear on the front of this document, with your

11



10

11

12

13

14

15

16

17

18

19

20

21

22

initials (tendering).
MS. REASNOVER: Those are not nmy initials there

| never never seen that before. Never.

This is something | sent them proof of

my information. | faxed this to them This is nmy
writing. | ve got proof when | sent this over to
t hem

JUDGE RI LEY: Ms. Reasnover, it's still your

contention sonmeone used your name and identity at
944 wit hout your perm ssion or know edge?

MS. REASNOVER: Yes.

MR. WALLIN: We definitely understand what
Ms. Reasnover i s saying. Al'l of the objective
evi dence that we have suggests otherwi se. I f there
is some other objective evidence that could be
provi ded - -

JUDGE RI LEY: Let me go back to nmy origina
question for Peoples Gas.

Ils the Conpl ai nant being held |iable

for the current bal ance at that account?

MR. WALLI N: Yes.

JUDGE RI LEY: Ms. Reasnover, have you

12
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received --

MS. REASNOVER: | haven't received anyt hing.

JUDGE RI LEY: -- any bills at all for 9447

MS. REASNOVER: No. | receive my bill for
4723.

VWho made paynment on this account? Do
you have anything with my name -- do you have any
payment from me? \Who made a payment on this
account? | have no knowl edge.

MR. WALLI N: | understand what you're saying.

It doesn't matter who nmade the paynment as |ong as
t he account is being paid.

MS. REASNOVER: And to allow someone to owe
$17, 000 and you guys -- this is crazy. 1|'ve been
receiving nmy gas bill at my address 4723. To all ow
someone to set up something like this. Who did you
say the owner was?

MR. WALLIN: We have the owner as being you.

MS. REASNOVER: | am not the owner. Somebody
must have copied ny nane.

JUDGE RILEY: This contract for deed is between

Robert Johnson and Laki sha Reasnover, it has an

13
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address of 4723 South Chanpl ain address on it, dated
June 11, 2011.

You' re saying you did not enter into
this contract?

MS. REASNOVER: No.

JUDGE RI LEY: And you did not wite the initials
LR on this --

MS. REASNOVER: No.

JUDGE RI LEY: -- or on anything?

MS. REASNOVER: Or on anyt hing.

MR. WALLIN: MWhat |'ve just handed you is a
management company that was just down the street
from 944 West 76th Street address which was created
with the Illinois Secretary of State with
Ms. Reasnover's nanme as registered agent.

JUDGE RILEY: This is fromthe Illinois
Secretary of State, Greater Home Managenment
Limted. It has you down as registered agent.

MS. REASNOVER: No, that is not me. | haven't
owned no property.

MR. WALLI N: It just says you're the agent for

this management conpany.

14
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MS. REASNOVER: No, I'mnot. This person has
set up this information fraudulently.
Who's the owner of Greater Home --
MR. WALLI N: You're listed as the registered
agent . It was dissolved in 2012.
MS. REASNOVER: Someone stole nmy identity.
For these people to allow someone to
use my information fraudulent is just crazy.
MR. WALLI N: Ms. Reasnover, the fact that you
live at a separate address isn't really deposit ive
of the issue. | can live wherever | |live and own a

property somewhere else --

MS. REASNOVER: Okay. But | don't own anyt hing.

MR. WALLIN: -- and be the owner.

MS. REASNOVER: | don't own anyt hing.

MR. WALLIN: Again, we've got a contract for
deed that indicates --

MS. REASNOVER: That somebody added me on the

deed to get gas? The owner is Robert Johnson,

that's who liable for that. | have no prior put.
don't have no knowl edge of it. | didn't have no
knowl edge up until | ran a credit report and | saw

15
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that my informati on was on somet hing el se. Somebody
used my information. That's why | did the necessary
of going to get a police report. And |I've been back

and forth trying to get this resolved.

If it was me, don't you think I would
have held responsibility for it? No. | went and
got a police report.

MR. WALLIN: When did you file that police
report?

MS. REASNOVER: Once | found out.

MR. WALLIN: And when was that?

MS. REASNOVER: That was in 2014.

MR. WALLI N: 20147

MS. REASNOVER: Correct. Correct. That's when
| had got ny credit pulled. Yes. Ot her than that I
had no knowl edge of it. | had never received any
payment s. | had never received anything at ny
address where | reside at 4723. Never.

MS. TUCKER: Do you know who the owner is of
where you currently live at 47237
MS. REASNOVER: Davi d Ledenol (phonetic).

JUDGE RILEY: The only other thing I wanted to

16
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ask you, this is a contract of deed again for the
transacti on.
I s that your signature?

MS. REASNOVER: That's not even my signature. I
can show you ny signature. That's not my signature
at all.

This is my signature here
(1 ndicating). Somebody forged my i nformation.
This is my signature on my ID (indicating).

JUDGE RI LEY: Let the record reflect that
there is no resenbl ance between the signature on
the driver's license and the signature on the

contract of deed.

MR. WALLI N: Your Honor, | would actually object
to that. | don't think that any of us are --
JUDGE RILEY: Well, no, I'mnot saying -- I'm

not doing an analysis, but the differences are
gl aring.

MR. WALLIN: Are they?

JUDGE RI LEY: Here, take a | ook (tendering).
See if you can see any simlarity between one and

t he ot her. | mean, just to the untrained eye, it

17



10

11

12

13

14

15

16

17

18

19

20

21

22

does not | ook Iike the signatures bear any
resembl ance at all.

So, it somewhat supports the
possibility that someone -- you're identity was
m sused.

Where we go from here is another
guestion. The Commerce Comm ssion can't do anything
about the fraudul ent use of your identity.

Peoples, is it still your position
t hat the Conpl ai nant is responsible for the usage at
the 944 address?

MR. WALLI N: It is, your Honor. And not to say
we' re not synpathetic, but our position is that we
follow the procedures that are required in order to
properly identifying an individual before an account
is created.

We have objective evidence that shows
that she is the owner of the property and did create
t he account. The property that she currently lives
at was owned at one time by M. Johnson. She has a
management company where she was the registered

agent at a property |located near the 944 West

18
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76th Street address, which property is also owned
by Mr. Johnson.

| understand that there is a

cross-over there but there's a |lot of circunstanti al

evi dence showi ng that she does owe this. She did

open the account and therefore should be responsible

for the --
MS. REASNOVER: Can | ask you a question?
JUDGE RI LEY: Certainly.
MS. REASNOVER: If M. Johnson is the person
that's playing a bigger part in this, why -- they

told nme they would have here at the hearing. They
woul d subpoena him which means everything would
have been resol ved because |I don't know him
Whoever it is, they used my information. They
shoul d have had Robert Johnson here because that's

who's behind all this.

JUDGE RI LEY: You do not know this person at
al | .

MS. REASNOVER: | don't know him at all. They
told me that they would have hi m subpoena. \Where is

here?

19
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JUDGE RI LEY: How woul d this person get your
name and address?

MS. REASNOVER: My identity was stolen years --

why back in 2007. | had a police report. My wal |l et

was stolen out of my car where | stayed on 47the and

Chanpl ain. The wi ndow was |eft down. Everyt hi ng
was stolen out of my car.

MR. WALLIN: So, you don't know M. Johnson at
all?

MS. REASNOVER: No, | don't.

JUDGE RI LEY: You' ve never nmet this person?

MS. REASNOVER: No.

JUDGE RI LEY: And you've never enter into a
contract with hinf

MS. REASNOVER: No. That's why when they told
me that they would subpoena to have him here, | was
| ooking forward to this because this need to be
resol ved.

You guys are holding nme responsible.

That was the owner of the property, that's who
should be liable for it. That's who created this

account. This is who used my information

20
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fraudulently. This is who you guys should be going
after.

| don't own no commercial property. I
don't own nothing. You guys allowed himto use ny
informati on fraudul ent, that's who should be
responsi bl e. You guys was supposed to subpoena him
Why is he not here?

MR. WALLI N: First of all, the subpoena wll be

at the formal hearing if we get to that point.
Second of all, it's not that we
al l owed someone to use your information. We follow
the steps that are set up for us by the ICC in order
to confirm someone's identity. That's what we did.
In fairness, | think there's a |lot of information
here that we have -- objective information that we
have that |eads to the conclusion that you are the
owner and you woul d be responsible for it.

MS. REASNOVER: ' m not the owner. Robert
Johnson is the owner. You guys need to subpoena him
and we need to hear his voice.

MR. WALLIN: And, Ms. Reasnover, he's also a

former owner of your place at 4723 South Chanmpl ain.

21
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REASNOVER:

REASNOVER:

REASNOVER:

> 3 0 2 B D O

REASNOVER:

WALLI N: He

WALLI N: He

WALLI N: Ms.

No.

| have David Ledenol --

i'S now.

Ur ban Partnership.

No.

Reasnover,

i'S now.

if you go to --

| can show you ny | ease. I

don't have ny |l ease with me, but if you need me to

bring it in -- Urban Partnership is where | pay ny

bills.

JUDGE RI LEY:

MS. REASNOVER:

JUDGE RI LEY:

So, you're renting at

Yes.

-- is

that correct?

VWho is the owner then,

MS. REASNOVER:

| nvest ment .

Davi d Ledenol ,

ifoat!

4723 - -

S not --

Donn (phonetic)

MR. WALLIN: The property was forecl osed upon |

believe in 2014.

was one of the owners of where she

Pri or

4723 Sout h Chanmpl ai n.

to that point

MS. TUCKER: Do you still live at

MS. REASNOVER:

Yes.

M .

t hat

Johnson

lives at

addr ess?

22
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JUDGE RI LEY: Real quickly. For the court
reporter, your nanme?
MS. TUCKER: Tarsa Tucker, Peoples gas.
JUDGE RI LEY: Let's go off the record for a
second.
(Wher eupon, a short
pause was taken.)
JUDGE RI LEY: Back on the record.
Is there any possibility that Peoples
Gas can track this M. Johnson down? |Is he a

customer or a client of Peoples?

A VO CE: W can possibly check for M. Johnson

MR. WALLI N: Yeah, we can try to track him down.

Yeah. It mght be alittle tough, I will say that.
JUDGE RI LEY: | understand.
MR. WALLIN: He has a bit of a track record.
JUDGE RI LEY: Okay.
MR. WALLIN: Have searched the Circuit Court of
Cook County docket for his name, he is a notorious

dodger of service. And so, acconplishing service

m ght be rather difficult, but we can certainly try.

But even if we do, the fact whether he shows up or

23
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not is a matter of huge doubt in my m nd. But we
can certainly -- we will try. W can certainly try.

JUDGE RI LEY: And you have no idea where to | ook
for this person.

MS. REASNOVER: No. Not at all.

JUDGE RI LEY: There was a Cicero Avenue address
in Oak Lawn on the contract date. | don't know if
that's still valid.

MR. WALLI N: It was a couple years ago. We can
check.

JUDGE RILEY: MWhat |1'd like to do otherwi se is
give this another 30 to 45 days and get some idea
of --

MR. WALLI N: See where we're at?

JUDGE RI LEY: Yes, some what other avenues can
be expl ored.

In the meantime, | don't know what the
procedure is, but if there's any way for you to
contact these credit conpanies and try to rectify
the situation with your identity.

MS. REASNOVER: Oh, | have an identity theft on

my credit. Yes.

24
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JUDGE RI LEY: All right. Let's give this

another 4 to 6 weeks and see --

MR. WALLIN: Can we do the second full week in
Oct ober. If avail able, the week of the 10th?
JUDGE RI LEY: Bearing in mnd that Monday,
Oct ober 10th is a State holiday and no business is

conduct ed. | have the 12th and 13th avail abl e.
MR. WALLI N: Do either of those dates work for
you, Ms. Reasnover?

MS. REASNOVER: In Oct ober?

JUDGE RI LEY: Either the 12th or 137

MS. REASNOVER: Can you do the follow ng week?

JUDGE RI LEY: " m sorry?

MS. REASNOVER: Can you do the follow ng week?

JUDGE RI LEY: The week of the 17th?

MS. REASNOVER: Yes.

JUDGE RI LEY: The only time I"'mtied up is on
t he 18t h. | ve got the 17th, the 19th and 20t h.

MS. REASNOVER: Okay. Yes.

MR. WALLI N: The 17th woul d be best.

MS. REASNOVER: Okay.

JUDGE RI LEY: Monday the 17th?

25
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MS. REASNOVER
JUDGE RI LEY:
That

7 weeks, at | east

6 whol e weeks.

No, that's a Wednesday.

m sorry.

gives us the better part

MR. WALLI N: 10: 00 a. m,

JUDGE RI LEY:

Yes.

And that will

MR. WALLI N: Okay.

JUDGE RI LEY:

t hat point --

MR. WALLIN:  We'l

JUDGE RI LEY:

Then

matter is continued until

And we' ||

Judge?

of

be for another st atus.

see where we're at at

try to track down.

- and see how we can proceed.

l et the record reflect

10: 00 a.m for status and we'l|l

reconvene at

time and see where we go fromthere.

MR. WALLI N: Thank you,

MS. REASNOVER:

Judge.

Thank you

(Wher eupon, the matter

conti nued to October

2016,

at

10: 00 a. m)

that this

Oct ober 17th, 2016, at

t hat

was

17t h,
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